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ANO®MASH (101/2022)

™G 190n¢ Zuvedpiaong tng OAopéAeLag tng 05.12.2022

OEMA ‘Eykplon Kat Anpooisuon O8nyou yla ta Awkatwpata Kat Tig Yoxpewoelg Empatwv

Z16npodpoukwv Metadopwv.

H OANOMEAEIA

‘Exovtag umoyn:

1.

To N. 3891/2010 (A’ 188/4.11.2010 AvadiapBpwaon, e€uylavon kot avamntuén tou opidov OZE
kot TG TPAINOZE kot dAAeC SLatagelg yla to oldnpoSpouLKo TOHEQ).

Tov Kavoviopo (EK) 1371/2007 «OXETIKA HE TOL SIKALWMOTA KOL TG UTIOXPEWOELG TWV ETLRATWV
oL6NPOSPOUKWV YPOLLUWVY.

Tov Kavoviouo (EE)2021/782 «OXeTIKA UE TA SIKALWMOTA KOL TIG UTIOXPEWOELS TWV ETLBATWV
oLONPOSPOUKWV LETADOPWVY.

tov Kavoviopo Ecwteptkig Asttoupyiag kat Alaxeipiong tng PuBuiotikig Apxng Z1énpodpouwv
(B’ 5781/21.12.2018).

v pe A.M. EYA ENAVEK 5821/735/A3/10.11.2017 (6=35465XI8-KTZ) mpookAnon ywa tnv
uTtooAn TIPOTACEWV oTo Eruyepnolako Mpoypappa «AVTOYWVLOTIKOTNTA,
Emxelpnuatikétnta kot Koawotopia», pe titho «AvaBabuion Aettoupylwv tng Anpootlag
Alolknong yla TNV UTooTAPLEN TOU EMIXELPNUATIKOU TtEpBAAAOVTOC Kal TNG e€WOTPEDELAC TWV
emyelprnoswv (B' KUKAOC)» yla toug afovec mpotepatotntag 02 kat 023 (QDNZ46507-W2P) kot
v pe A.N. EYA ENAVEK 272/46/A3/22.01.2020 (QQ0346MTAP-TIM) 1n tponomnoinor] Tne.

Vv pe A.MN. EYA ENAVEK 4071/1319/A3/24.06.2019 (AAA: QZKD465XI8-9W3) anddacn évtagng

g Npaéng «Evioxuon tng ameAeuBépwong tng Zdnpodpoutkig Ayopds» pe Kwdikd ONZ

Stadiou 33, 105 59 ABrjva | 33 Stadiou Street, 105 59 Athens, Greece | t: +30 210 3860141 |
e: info@ras-el.gr | www.ras-el.gr
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10.

11.
12.

13.

AAA: WA350KIM2-6AO

5041862 oto Emxelpnolako Mpoypappa  «AVIAywVLOTIKOTNTA ETLXELPNUOTIKOTNTO KOl
Kawotopia 2014-2020».

10 Ue ID: 175974 Texvikd Aghtio MNpa&ng tou Akatolxou «PYOMIZTIKH APXH ZIAHPOAPOMQN
(PAZ)» mpog tnv EYA EMAVEK yia tnv tpomomnoinon tg npaéng pe kwdikd OMNZ 5041862 oto
Emxelpnolako Mpoypappa «Avtaywviotikotnta Emyelpnuatikotnta kat Koawvotouia 2014-
2020».

Vv pe ap. 01/2020 Staknpuén Staywviopol Avw Twv oplwv HE avolkt Stadlkacio pEow
EIHAHZ ywa tnv emdoyn Avadoxou tou ‘Epyou «Evioxuon tng AmeAeuBépwong Tng
216npodpoutkig Ayopdc Kat TnG LoOTIUNG pooBaong» (Zuotnuikog ap. EXHAHY 92127).

NV amno 22/02/2021 cvupaocn (AAAM 21SYMV008211079) tng PAZ e Tov avadoxo Tou €pyou
PLANET ANQNYMH ETAIPEIA MAPOXHZ 2YMBOYAEYTIKQN YMHPEZIQN.

v Me a.m. 435/09.03.2021 Amnodaocn ouykpotnong Emtpomng mapakoAolBnong kal
napaAafng Tou €pyou

TO Me a.11.539/21.02.2022 éyypado tou avadoxou Ue TNV UTIOBOAN TOU apadoTEou.

T0 pe a.m.1609/20.06.2022 Mpaktikd MapalaPBric tng Emtponig mapakoAolOnong Kot
napaAaPng Tou €pyou.

NV Ut aplBu. mpwt. 3584 / 01.12.2022 Eworiynon tng MNpoédpou mpog tnv OAopéAela tng PAS.

ANO®MAZIZOYME

™V €ykplon tou O8nyou Alkalwpdtwyv & Yrnoxpewoswv EmPatwv Z16npodpouikwv Metadopwv Kal

N avaptnon Tou otnv LotooeAida tng PAL.

H Npodedpog

lwavva Tolanapikou

2uvnu: 06nyoc Akawwudtwy & Yroxpewoewv EmBatwy Zidnpodpoutkwyv Metapopwv atnv eAAnvikn kat

otnv ayyAwkn yAwooao.
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Baoel eupwmnaikol vopoBetikoU mAalciou mou Beomiotnke Kol t€Onke o oxy amo to 2007
(Kavoviopog 1371/2007) kot eprthoutiotnke onpavtikd to 2021 pe tov Kavoviouo 782 (og woxV and
07 louviou 2023), oL emLBATES TWV OLONPOSPOULKWY HeTadOopwVY eVTOC TG Eupwraikn g Evwong €xouv
TIAEOV VOl OAOKANPWHEVO KaL GUYXPOVO TTAQLCLO TTAPEXOEVWV UTINPECLWV KOL SLKOLWUATWY EVTOG TNG

‘Evwong.

OLkavoveg Tng EE, 6oov adopd ota SIKALWHATA TwV EMLBATWY oLdNPoSpopLkwy peTadopwy, LoXUOUV
otav tafldelete o16NpPodpopLkd evtog TG EE kal Katd kavova LoxUouv oe OAa Ta oLdNPoSPOouLKA

tagidla kal tig unnpeoiec.

Qotooo, ol xwpeg NG EE pmopouv va amodacicouv va e€alpécouv OPLOPEVEG OLONPOSPOULKEG
umnpeoieg. O e€alpeaelg aQUTEG UMOPOUV va LoXUOUV YLa OLOTLKEC, TIPOOOTLOKEG 1 TIEPLDEPELAKES
OLONPOSPOULKEG YPOUMEG KABWE KOL YLO EOWTEPLIKEG YPOUUEG HEYOAWV amootdcswv 1 Slebveig

YPOUUEG Ue adeTnpla ) TPoopLopo KTOG TG EE.

H PAZ, cUpdwva pe to ap. 28 rtap. 11 tou v.3891/2010 6nwg LoyVEl, sivat o eBvikog popéag (National
Enforcement Body — NEB) umeuBuvoc yLa thv emiolr tng epapuoyng tou Kavoviopou. MapdAAnia,
oclpdwva pe To ApBpo 26 tou v.4313/2014 amotelel to OeutepoPabulo oOpyavo e€Etaong
KatayyeAlwy Tou apbpou 33 tou EE 2021/782 mou dev emAuBnkav amo tov apuodio petadopéa.
IKOTOG TNG elval n SltachdAlon Twv SKOLWHUATWY TWV eMPBATWV OLONPOSPOULKWY YPAUUWY, N
BeAtiwon ¢ MOLOTNTAG KOL OTIOTEAECUATIKOTNTAG TWV TIOPEXOUEVWY UTINPECLWY, OUTWS WOTE va
npowBnBel n avénon tou pepldiov Twv oLENPOSPOULIKWY HETAPOPWY O OXECN HUE TOUC AAAOUG

TPOMOUG HeTADOPAC.

O Kavoviopog Bétel ta Bepélia yia tnv mapoxn BonBelag otoug emBATEG KoL TNV KATAVONGON TWV
Sikalwpdtwy Ttoug otav tafldevouv oldnpodpoukwg otnv EE. Ta Swolwpato Twv Xpnotwv
oL6nNpodpouLkwy uTtnpeotwv mepthapBavouv, petafd aAwv tn ANPn MANpodopLWY OXETLKA UE TLG
TapeXOUEVEG UTINPEGLEG, TOOO TPV amd to Talidl 600 Kol Katd tn SLAPKELA TOu, KABWS Kal TV
KaBLEpwon cuotApatog amolnuiwong Twv empatwy oe mepinmtwon kabuotépnong ylo tnv omoia

guBuvetal n oldnpodpouikn emyeipnon.

‘Otav ayopdlete To €OLTAPLO 0ag, N oldnpodpotkr etatpeia | o MWANTAG eloLTNPiwy MPEMEL, HETAEY

aMwv, va coc tapéxel oadeic mAnpodopieg oxeTIKA UE:
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= TOUG YEVLKOUG OPOUG TIOU LoXUOUV yLa To TagidL oag
=" TO WPAPLO KOL TOUC OPOUG TWV XPEWOCEWVY KOL TOU XPOVLKA GUVTOUOTEPOU TafLlSloU
= TNV MPOOTEAACLUOTNTA, TOUG OpouG MpooBaocng Kol Thv Umapén eml tng apoafootolyiag
SLEUKOAUVOEWV YLOL ATOUA E QVATTNPLEC KOL ATOUA LE LELWHEVN KLVNTLKOTNTA
" TLG UTNPEOCLEG TIOU elval SLabEaotpeg emi tng apaootolyiag
= 116 Sladikaoieg avalntnong amoAecbelowY OMOCKEU WY

= 116 Sladikaoieg umoBoAng katayyeALwy

Katd tn Sidpkela tou taldlov oag, n oldnpodpolLkn €TALPELO TIPEMEL Vo TTaPEXEL TTAnpodopieg
OXETIKA UE TIG UTnpeoieg eml ¢ apafootolyiag, Ti¢ kabuotepnoelg, Ta Bépata aodAlelag Kot
npootaociag Kal TG unnpeoieg ocuvdeong. Edv to SpopoAdyld cag kabuoteprosl N akupwBel, n
oLonNpodpolLkn eTalpeiot TIPEMEL va oOG TIOPACKEL TTANPOPOPIEG OXETIKA HE TNV KATAOTOON OF

T(POYLLATLKO XPOVO KOl VOL 0OLC EVNEPWOEL YLa TA SIKALWHATA KOl TLG UTIOXPEWOELG OOLG.

O napov 0dnyog Ba cag Swaoel TIG amaALTOUHEVESG TTANPOdOPLEC OXETLKA HE TA SIKALWUATA oag Kot Ba
oo¢ KaBodnyrnoeL WOTE VA UTIOPELTE VO OVOTPEEETE YLOL TIEPLOCOTEPEG AETITOUEPELEG OTNV OXETLKNA
gUpWMAIKA Kot €BvIKN vopoBeaoia. ITo mAaiolo auto, otL dev mpoPAEneTal anod tov mapovia odnyod
KoL 8ev avadEpPeTal pnTwE, elval otn SLAKPLTIKA EUXEPELA TNG KABe adelodotnuévng oldnpodpoULKAG
ETXElPNONG TTOU TTAPEXEL TIC UTINPECLEG OTO TUPATIKO KOO EVTOG TNG EANNVIKAG ETUKPATELAG, VLo

TAPASELY O TPOTIOL TTANPWHNAG ELOLTNPlWY.

To nedio edappoyng Twv SIKALWUATWY ToU TtapatiBevtal otov mapdv odnyd adopd oe AOTIKEG,
UTIEPOLOTIKEG, TIPOAOTLAKEG, TIEPLDEPELAKEG EMIPATIKEC OLONPOSPOULIKEG UTtnpeoieg KABWG Kal og

SpopOAGYLA TTOU EKTEAOUVTAL QUCTNPA YLa LOTOPLKH 1) TOUPLOTLKNA XPRon.

ErutAéov, oL olénpoSPOULKEG ETIXELPNOELS, OL TALLSLWTIKOL TPAKTOPEG N oL TIWANTEG eloLTtnplwv
Suvavtal va pood£pouv EUVOIKOTEPOUG YLa TOV EMLBATN OPOUC Ao TOUC OPOUG Tou avadEpovTol

OTO APOVTA 08NYO Kal eival cUUDWVOL LLE TOV EUPWTIALIKO Kavoviopo EE 2021/782.

Mépav TOU CUYKEKPLUEVOU 08nyol, TIANPOodOpPLeg OXETIKA HE Ta AKOLWUOTO KOl TIC YOXPEWOELC

ErmBatwy pnopeite va Bpeite kal otig LotooeAideg Your Europe, Your Guide to Greece .



https://europa.eu/youreurope/citizens/travel/transport-disability/reduced-mobility/index_el.htm
https://europa.eu/youreurope/citizens/travel/passenger-rights/rail/index_el.htm#next-steps
https://www.gov.gr/el/sdg/travel-within-eu/passenger-rights
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Me tov tpgxovta Kavoviopd EE 2021/782 amnocadnvilovtat kat epmAoutifovtal to. SIKOLW T Kat ot
UTIOXPEWOEL TwV emfatwv Ttwv obnpodpoplkwy petadopwyv. Mpocdiopilovtat OAsc ol
TpoSLaYPAPEC KAL ATALTHOELG TTOU TIPETEL VAL TNPOUVTAL OO TLG OLONPOSPOLLKES ETILXELPIOELC, TOUG
umeUBuvoug oTaBuwy, TOUG MWANTEG ELOLTNPLWY KOl TwV TAELSLWTIKOUE TPAKTOPEG WE TPOG TNV

TANPOTNTA KoL COPAVELD YLOL TNV EVNUEPWOT TWV ETURATWY TWV oLENPOSPOULIKWY HETADOPWV.

Ot mAnpodopieg QUTEG UImOpoUV va lval o€ EVTUTN 1 NAEKTPOVLKN popdn 1 o omolodnmote aAAo

pEco pnopetl va Staodallotel n eUKOAN MPOSPACLUOTNTA ATIO TO GCUVOAO TWV EMLBATWV.

Mépav Twv SIKALWUATWY TIou ipooSlopillovTal OTov CUYKEKPLUEVO Kavoviouod, mpénel va avadepbel
OTL €lval oTn SLOKPLTA EUXEPELA TWV OLONPOSPOULKWY ETLXELPHOEWY, TWV TALLSLWTIKWY TIPAKTOPWV I

TWV MWANTWV €L0LTNPLWY, avaAoywe to BEpa, va TpoodEpouv EUVOIKOTEPOUC OPOUG OTOUC EMLBATEG.

2.1 >VpBaon Metadopadc

H oxéon oag wg emipatn pe tn oldnpodpoLkn emLyeipnon mou Ba oag PeTadEPEL OTOV TPOOPLOUO
oag, Baoiletal otn cuvayn cvppaong petadopag, SnAadn tnv ayopd/ Kpdtnon eloLtnpiou Kal v

arnodoyr TWV YEVIKWY 0pwV UETOPOPAG TTOU AUTO EUTEPLEXEL.

AT TNV évapén tou TafLdloL, mpénel va €xete edpodlaotel £ykupo Titho petadopdg, SnAadr sLoLTniplo,

KoL odelAeTE VO TO EMLOELKVUETE KATA TOV EAEYXO ELOLTNPLWV.

Meploodtepeg MANPOGOPIEG OXETIKA HE TN cUUPBACN HETADOPAC, TNV TIANPWLI TOU ELOLTAPLOU KABWC
KOLL TIC TIEPUTTWOELG SuvatotnTag TNG oldNPOoSPOULKNG ETILXElPNONC va amokAsioel emBATEG Ao TN
petadopd, pnopeite va Bpeite oto TitAo | kat Il Tou Mapaptipartog | tou Kavoviopou EE 2021/782

https://eur-lex.europa.eu/legal-content/EL/TXT/PDF/?uri=CELEX:32021R0782&from=el.

2.2 Evnuépwon EmBatwyv

Qg emPBartec odnpodpoptkwyv petadopwyv otnv Eupwrn, £xete &N amod to 2009 £va oAokAnpwuEVO

mAaiolo amoltoswy Kal mpodtaypadwv eVNUEPWONG 0AG TO OTOLO Kol EUTMAOUTIOTNKE ONUOVTLKA LE


https://eur-lex.europa.eu/legal-content/EL/TXT/PDF/?uri=CELEX:32021R0782&from=el
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tov véo Kavoviopo EE 2021/782. NpoPAEnetat mANPNG EVNUEPWOT] oag HE Tov KataAnAdtepo Tpomo

KoL e BLaitepn mPoooyr OTLC AVAYKES TWV ATOUWV HE TipoBARpato 6paong /Kot aKong.
H evnuépwon oag mpémet va mepltAapPavet:

A) MAnpopopisc ntpo tou taéiétou

Katomy attiuartoc oag, pnopeite va Aapavete tig katwbL mAnpodopleg avadopikd pe to Tatidl oag:

e [lolot yevikol 6pol LoxUouv oto TAaioLo T cUPBaoNG LeETadOPAC

e [lolo lval To XpOVIKA CUVTOUOTEPO TAEISL KaL yLa TToLo LoXUEL N XOAUNAOTEPN XPEWON

e Av UMApPXOUV Kal TOLEC OLEUKOAUVOELG ylol TA ATOMA ME avomnpia Kol PE HELWMEVN
KLVNTIKOTNTA, KaBwe Kal yla emParteg pe modnAarta, Katd tnv emBifacn kal Tnv mapapovi
TOUG Tl TNG apafooTolxiag

e Av umdpyouv B€oelg yla Kamvilovteg Kot pn Kamvi{ovteg, yla emBATeG MPWTNG Kot SeUTEPNG
B€ong, kabwc kal Boelg o Apageg KALVOBECEWV Kal KALVALAEEC

e [Anpodopleg mpLv TNV ayopad yLO TO OV TO ELOLTAPLO 1) TOL ELOLTAPLO CUVLOTOUV EVLALO ELOLTHPLO

e Av Ba umapgel Swakomn | koBuotépnon oto SPOUOAGYLO (MPOYPOUUOTIOMEVN 1 OF
T(POYLLATLKO XPOVO)

e TuLeldoug umnpeoieg mapéxovtal emi tng apaootolyiag

e [loU Kol e ToLo TPOTo UropolV ot emiBatec va avalntolv TiG amoAecbeloes AMOOKEVEG

e [0 Kall LIE TIOLO TPOTIO UMOPOUV OL ETLBATEG Vo UTIOBAANOUV TLC KATayyeALEC TOUG

B) MAnpoopisc otn Sdiapkeia tov Taéidtou

e [loleG UTINPECLEC TtapEXOVTAL €Tl TNG apatootolyiag, cupneplapPBavopevou Siktuou Wi-Fi
e [lolog eival o emOpevog otabuog

e Edv £xeL o Tpévo kaBuoTtépnon Kot OTE avapEVeTaL vo £pBeL

e [loleg eival oL KUPLEG AVTATIOKPILOELG TIOU elval SLaBEaLpeg

o Tumpémel va Aappavetol urtodn éoov adopd ta BEpata aodpAlelag

Meploodtepeg mMAnpodopiec unopeite va Bpeite oto Kedpdlawo Il (ApBpa 8, 9, 10) kabwg kaL oto

Mapaptnua Il tou Kavoviopol EE 782/2021.
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2.3 Metadopd XELPATTOOKEV WY, {WWV CUVTPODLAG, ATTOCKEVWVY KoL OXNUATWY

Mmopeite va mapete pall 00G AVILKEIPEVA TIOU lval EUKOAO va LeTadePBoUV (XELPOTTIOOKEVEG) KABWG
kot {wa cuvtpodldc, cupdwva pe Toug Mevikoug Opoug Metadopds. Odeilete va eTIPBALTETE TIC

XELPATIOOKEVEG KaL Ta {wa Tou maipvete pall oag.

ErutAéov, pnopeite va napete pall oag oykwdn avilkeipeva oUWy He TIG ELOIKEG SLATALELS TWV
Fevikwv Opwv Metadopdg. Avtikeipeva i {wa ou mbavwg evoxAouv i mapevoxAolv Toug dAAoug

emuParec A MpokaAouv {nuic Sev EMITPEMOVTAL WG XELPATIOOKEVEG,.

Mropeite va aImOOTEANETE WG QMOOKEUECG aVTLKELHevVa Kal {wa cUpdwva pe Toug Mevikoug Opoug
Metadopdg. Ol CUUPBATIKEG UTIOXPEWOELS OXETIKA HE TNV TPOWONON OMOCKEUWV TPEMEL VA
Sltamotwvovtal pe deAtio anookeuwv mou oag napadidetal. MeExplg anodeifews tou avtiBEtou,
Bewpeital 6T, KATA TNV avaAnn Toug and 1o HeTadOopEA, Ol AMOOKEVEG ATAV EUPAVWC O KOAN
KOTAOTAOoN KAl OTL 0 aplOUOC Kol To BAPOC TWV OMOCKEUWV QVILOTOLXOUOAV OTIG eVOEIEELC TTou

eudavilovral oto SeAtio amookeuwy.

O petadopag pnopel va anodeytel tn petadopd oxnUATwy €1 gukatpia TnG LETAdOPAC eMLBATWY

oUpdwva He TIG elSLKEC Slatagelg Twv MNevikwyv Opwv Metadopdg.

Awoalovote amolnuiwon oe mepintwon anwAstag, PAABng, kabuotépnong mapddoong Twv
OMMOCKEU WV, XELPATIOOKEV WV, {WwV cUVTPOodLAC KAl OXNUATWY avaAoya e Ta KOTd Teplmtwaon opla

Tou opilovtal oto Kavoviopo EE 2021/782.

Meploodtepeg mMAnpodoplec TG00 yla TIC UTIOXPEWOEL 000 Kol ylo TG KaAUWPelg/ amolnULwosLg
OXETIKA HE QTIOOKEUEC, XELPATIOOKEVECG, {wa ouVIpodLlAC Kal oxnuata prnopeite va PBpeite oto

MNapaptnua |, Titho 1V, Kedahato Il kaBwg kat TitAdo V kat Titho VI tou Kavoviouol EE 2021/782.

2.4 Metadopad ModnAdtwv

OL oL6NPOSPOULKEC ETILXELPAOELG UTIOXPEOUVTOL VO 00 TIOPEXOUV TN SuvaToTNTa VO LETADEPETE T
nodnAata oag pe OAeg Tt apafootolyicg, epooov ival eUKOAN N LETAKIVNON TOUG, EAV TO YEYOVOC
Sev emnpedlel apvnNTIKA TNV CUYKEKPLUEVN OLONPOSPOLKN UTtnPEcia Kol av 0 cUPUOC UIMopEl va Ta

SexOel.
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Ma tnv kpatnon B€ong yla to modnAato cag Ba emiPapuvbeite pe éva eVAOYo KOOTOG QO TNV
apuodla oldnpodpoptkn emixeipnon. OL olbnNpodPOULKEG ETLXELPNOELG odeilouv va dnpoactelouv
OTOV EMIONUO LOTOTOMO TOUC TOUG OpPoug UeTodopdc TOSNAATWY, CUUTEPIAOUBAVOUEVWY

ETUKOLPOTIOLNUEVWY TIANpodOpLWY Yo TN SLaBeCIUOTNTA TNC XWPENTLKOTNTAC.

Meplooodtepeg mAnpodopieg pnopeite va Bpeite oto Kepdhato Il (ApBpo 6) tou Kavoviopol EE 782/
2021.

2.5 Ewounpla

Mo TN Mpaypatonoinon TnG LETAKIVNONG 0ag, UTOPELTE va tponBeuteite elottrpla anAad f eviaio. H
MwANON TWV eloLTnpiwv yivetal anod tig oldnpodPoLKEG ETILXELPNOELG €iTE AUECA £(TE HECW MWANTWV

gLoLtnplwy 1N TaELSLWTIKWY TPAKTOPWV UE Eva TOUAAXLOTOV oo Ta akoAouBa péca mwAnong:

1) Ekdotnpla lottnplwv, GAAA onpelo mWANoNG N wnxoviuata £k8oong elottnplwv
2) TnAédwvo, Sladiktuo r aAAn eupwc Sltabéotpn texvoloyia mAnpodopLwv

3) Enitnc apaootolyiag.

Mo ta taéidia ta onola meptAapBAavouy pia r mepLoCOTEPES AVIATIOKPLOELS, TIPETIEL VAL EVNLEPWVECTE
TPV A0 TNV ayopd £LoLTNPLOU 1) EloLTnpilwy yLa TO av To gV AOYWw ELOLTAPLO N T €V AOYW £loLTAPLA
OUVLOTOUV eVLOLO ELOLTAPLO. ITNV TEPIMTWON TOU TO N TA £LOLTHPLA CUVLOTOUV €VLOLO ELOLTHPLO, N
oldnpodpoptkn emiyeilpnon eivat umelBuvn edv xoBolv pe umaLTLOTNTA TG EMIXElpnONG Hia N

TIEPLOCOTEPEC AVTATIOKPLOELC.

Otav elottnpla cuvdualovtal Pe TpwToBouAia TOU MWANTH ELOLTAPLWV ) TOU TAELSLWTLKOU TTPAKTOPA,
TOTE OTNV MEPLMTWON Un TpayHatonoinong tou taldlol i otnv mepimtwon mou xabouv pia f
TIEPLOCOTEPEC QVTATOKPIOELG, oL TipoavadepBévtee eival umevBuvol ylo thv emiotpodrn Tou
OUVOALKOU TIOOOU yLa TO MPWTO Kal yia TNV KataPBoAr anolnuiwong .ooduvaung pe to 75% tou v
AOyw moooU, MAEoV TwV UTOAOIMWV SIKALWUATWY oag ywa arnolnuiwon nuag. OL emotpod£g

XPNUATWV KL N amolnuiwon mpaypotonoolvtal evtog 30 nUepwv amd tnv nopaAafr] TOU ALThUATOC.

Meploodtepeg mAnpodopieg pmopeite va Bpeite oto KeddAato Il (ApBpa 11,12) tou Kavoviopol EE

2021/782.
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2.6 Anolnuuwoelg yo Kabuoteprioelc & Matalwoelg

A) Edv npoBAénetal kaBuotépnon touldaytotov 60’, propeite va emAEEeTE OUEOWE PETAED:

Emwotpodng TOU KOMIOTPOU OTO QKEPOLO 1] Yyl TO HEPOG Tou Tafdlol Tou dev
T(POYLLATOTIOLRONKE KOL yla TO UEPOG Tou €xel &N mpaypatonolnBel, edv 1o Tafidt dev
gfunnpetel MAEoV TO OKOTIO TOU OPXLKOU TaldlwTikoU oxediou tou emuparn. EmumAéov, otnv
neplmtwon autr, SIKaloUoTte SPOUOAGYLO ETLOTPODNG, LLE TNV TTPWTN EUKALPLA, OTNV APXLKN
adetnpla.

Zuvéxiong tou TagldLou R emavadpopoAdynong, UTIO CUYKPLOLEG CUVONKEG, TIPOC TOV TEALKO
TIPOOPLOKUO KAl PE TNV TPWTN guKalpla f POG TOV TEALKO TPOOPLOMO OE UETOYEVECTEPN

NUEPOUNVLO KOTA TNV TTpoaipeon oag.

Otav ol SlaBéoipeg emhoyég emavadpopoldynong Sev oag kolvormolouvtal evtog 100 Asmtwy
oand TNV TPOYPAUUATIOUEVN WPO avaxwpnong Tou kabuotepnuévou 1 TOU HATOLWUEVOU
Spopoioyiou TnG unnpeaoiag i TNV anWAELA avTanokpLong, SikaloloTe va cuvAaleTe TETola
oUpBaon He AMoug TapPOXoUG umnpeclwv dnuootag petadopd¢ pHéow oldnpodpouou,
moUApav | Aewdopeiou. H obnpodpoutkr) emixeipnon odeidel va oog emotpéPel Ta
avaykaia, evéedelypéva kat ebAoya ££08a TTOU TIPOKUTITOUV. I TEPLMTWON TTOU AVAKETE OTNV
ouada TWV ATOUWV PE avamnpla f He HELWUEVN KIVNTLKOTNTA, OL TIAPOXOL TWV UTINPECLWY
enavadpopoAoynong odpellouv va cag mapexouv eVOANAKTIKEG UTINPECLEG OL OMoLeC lvat
KATAANAEG yLa TIG OVAYKEC OOG KOL OL OTIoLeC pmopel va Stadépouv amo TG MapeXOUEVEG O

AaAAoUG eMLPBATEG.

OL emoTPodEG XpNUATWY TpaypotomnoLolvTal evtog 30 nUepwv armo Thv apaiafn tou attipatog. H
gnotpodn pnopet va npaypatomnoln et pe tn popdn Koumoviwy Kat/r tnv mapoxr GAAWY UTINPECLWY,
UTIO TNV MPOoUTOBeon OTL OL OpOL TWV €V AOYW KOUTIOVLWV Kal /r] UTINPECLWVY TIAPEXOUV ETAPKN
gveliia, 16lwg 6oov adopd TNV Mepiodo LoXUOC Kal TOV TIPOOPLOKO, Kal OTL £0elc oupdwveite va

anodexOeite Ta Koumdvia Kal / f TIG umtnpeoieg avti yla xpruata. H emotpodr tou kouiotpou Sev

UELWVETAL HE TN Xpron e€66wv cuvaAhaync.

B) 2& nepintwon mov entQupEite va ouveXioeTe To Tagidt oac ropd tnv kaBuotépnon, Sikalolote

anolnuiwon.

H eAdyxlotn amolnpiwon yla kabuotepnoelg elval:
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e 25% Ttou Koplotpou yla kaBuotépnon 60 €wg 119 Aemtwy

e 50% TNG TN C TOU Kopiotpou yla kaBuotépnon 120 AemTwy Kol Gvw

H amolnuiwon tou Kopiotpou KatafAAAETOL EVTOC €vOG UNVOC amd tnv umoBoAn tng aitnong
anolnuiwong. H amolnuiwon pmopsi va kataBAnBel os koumdvia kot/r} o AAAEG UTINPECLEC, AV OL
opol tapexouv eueltéia, 6lwg 6oov adopd TN MEpPLodo LoXUOoG Kal ToV PoopLopd. Qg empatng, dev
Sikaolote anolniwaon o€ OPLOUEVEG TIEPLITTWOELG, TLY. £AV N pataiwon, n kabuotépnon i n anwAesLa
avtanokplong odeilovtal oe eEALPETIKEG TEPLOTACELG 1) CUUMEPLPOPEG TPITWV TL OMOLEC O
petadopéag Sev pmopoloe va amodUyeL, TOPOTL EMESELEE TNV ATALTOUMEVN ETUHEAELD YLO TN
OUYKEKPLUEVN TiEPIMTWOoN KaBwG Kal edv odeiletal o opaipa Sikd oag. EmumAéov, Sev dikalovote

anolnuiwon eav mAnpodopnBnKate yLa TNV KABUCTEPNON TIPLY TNV 0yopPa TOU loLTnplou.

H ekdotote oldnpodpoLLKN ETILXELPNON €XEL UTIOXPEWON VO OOG EVNUEPWVEL VLA KABUOTEPNOELG KOl

HoTalwoeLg SpopoAoyiwy, apéowe LOALG €xeL oTn dLaBeon tn¢ Thv MAnpodopla auth.

Ye nepintwon kabuotépnong 60 AeMTwV Kol Avw, TIPETEL VA 0aG IPoadEpovTal SwPeAv YeU AT Kl

ava UKTIKA avaAoya [E TO XPOVO aVOLOVHAG.

ErutAéov, n oldnpodpopLKn emixeipnon mpEMeL va poodEpel Swpeav Eevodoxeio nj aAAo KaTAAupa
Kol petadopd petafd Tou oldnpodpoptkol oTaBuoU Kal Tou KATaAUUOTOG, O TEPLITTWAON Tov gival
amapaitntn n mapapovn yla pia r meploodtepeg vUKTEG Adyw tnN¢ kaBuotépnong. Ol amoaltnosLg
TMPOOROONC TWV ATOUWY LE OVATINPLA KOL TWV ATOUWVY UE HELWHEVN KIVNTIKOTNTA KAl OL AVAYKEG TWV

okUAwv 08nywv AapBdavovtat untoyn, omote sivat Suvatov.

Eav n apafootolyia eival aKvNTOMOLNUEVN EKTOC oTABUOU, N oL6NPoSPOLLKA EMLXELpNON TIPEMEL VL
dpovtioel yla t petadopd and tnv apafootolyio oto oldénpodpopko otabuod, o eVAANAKTIKO TOTO

ovaxwpenong f oTov TEALKO TIPOOPLOUO, OTAV KOl OTIOU QUTO £lval MPAKTIKA EPIKTO.

EGv T0 016npodpopikd SpopoAoyLo Sev Umopel MAEOV VA GUVEXLOTEL, N eTalpeia TTPETIEL VOl OPYAVWOEL

TO GUVTOMOTEPO SUVATOV eVOANAKTIKA SpoOAOYLAL.

OL 0L6NPOSPOULKEG ETILXELPNOELG ODEINOLVY VA EVNEPWOOUV £0AC Kal KABe Blyopevo emiBatn mwg va
{ntioste motomnoinon otL n oldnpodpoutkr untnpeoia unéotn kabuaotépnon, odnynos os anwAsLla

ovtamoKpLong i LoTaLwonKe.

Meploodtepeg mAnpodopieg pnopeite va Ppeite oto Kedpdalato IV (ApBpa 17 - 20) tou Kavoviopou EE
2021/782.
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2.7 Anolnuiwon oe Nepintwon Tpavpatiopol R Oavatou oe MNepintwon
216npodpoutkol ATUXNHOTOC

Eav emBatng okotwOel ) tpavpatiotel o oldNPoSPOUIKO atuxnUa, N oldnPoSPOULKN EMLXELPNON
umoxpeouTaLl, EVtog 15 nuepwy, va MPoKATABAAAEL TA TTOOA TIOU ATTOLTOUVTAL YL TNV KAAUN AUECWY
QVayKWV Tou BUPATOG f} TWV TPOCWTIWY TIOU EEQPTWVTAL ATIO AUTO - TTIOCA oV avépyovtal os 21.000

€UPW TOUAG)LOTOV avd emBatn oe mepintwon Bavatou.

H npokatafolAry ev ocuviotd avayvwplon ubuvng Kot pmopel va avtlotabuLotel e onolodnmote
AaAAo ood kataPAnBel otn ouvéxela ald dev emLoTpédeTal, EKTOG €AV N {nuia Tou TPOKANBNKE
odeihovtav oe oA 1 apEAEL TOU eTUBATN N €AV 0 AMOSEKTNG TNG TpokataPoAng v ntav o

Sikaouyocg tn¢ anolnuiwonc.

Meploodtepeg mAnpodopieg umopeite va Ppeite oto KeddAawo 1l (ApBpa 13,14,15,16,27 Kkat
Mapdptnua I, Tithog IV — ApBpa 26 - 31) tou Kavoviopou 782/ 2021.

2.8 TMapoxn Bonbelag o EmPateg pe Avannpia 4 Metwpévn Kwvntikotnta

To Beopiko mAaiolo tng EE, péow Twv Kavovwy mou kabopiotnkav, Staodpdalios and to 2007 LoOTLUN
nipocBoaon yla T Petadopd atOpwy HE avamnpia, cUPMEPAAUBAVOUEVWY TWV CUVOSWYV TOUC HECW
OVAYVWPLOUEVNG BLOTNTAG, KOL QTOUWV HUE HELWHEVN KLVNTIKOTNTA, £TOL WOTE oL emPATEC e

ovarmnnplo f HELWHEVN KLYNTIKOTNTO VoL UIopouyV va TaflSeUouv Onwg oL UTtOAoLToL TIOALTEG.

OL oLONPOSPOULKEG ETLXELPAOELG KoL oL UTteUBuvol Twv oldnpodpopkwy otabuwv odeilouv va
Beomicouv kavoveg mpocBaocng ou Sev eloAyouv SLOKpLoELg yia T peTadopd atOpwyY LE avarnplo
1 UE LELWHEVN KLVNTIKOTNTA, 0T oTtola mepAaBAvVOVTOL TL.YX. Ol NAKLWUEVOL. KATOTLY aUTUaATOC oag,
oL oL6NPOSPOULKEG ETILXELPAOELG, OL MWANTEC £loLTNPlWV Kal oL TalSLwTIKol mpakTopeg odeilouv va
EVNUEPWVOULV EMIONG OXETIKA e Tn Suvatotnta mpooBacn oe oldnpodpopkég LeTadopég, TIG
ouvOnKec MPOoPOONC KAl TOUG OXETIKOUG AOyoug. H evnuépwon outr TPEMEL va Yivetal pe

TipooBActpouc Tpdmoug.

OL oL8NPOSPOULKEC ETIXELPAOELG TTPETEL VAL 00C TTaPEXOUV cuvSpopn Tl tng apagootolyiag, Kabwg
KoL kata tnv emBipaon kat anofifacn oag, mavrote Swpedv. H cuvSpopr mapexeTal umod Tov 0po OTL

N avAayKn oag ylo T GUVSPOUN OUTH YVWOTOMOLELTOL 0T oldNPoSpouLKN EMXELPNON, oTtov uteVBUVO

11
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otabuou, otov MWANTA | oTov TAELSLWTLKO TIPAKTOPA OO TOV OMOl0 ayOopAOoTNKE TO ELOLTNPLO,

TOUAGXLOTOV 24 WPEC TIPLV IO TN OTLYUN Ttou amotteital. H ouvdpour pumopel va oo mapaoyeBel wg

géne:

e Méow tou ouvodou oag, o omolog Stabétel AeAtio Metakivnong cuvobdou AUeA Kol Pmopet
va TaldeveL te L6LKO TIHOAOYLO 1) Swpedv Kal va KaBetal dimla oag.

o  Méow NG duvatoTNTAG va cUVOSEVEDTE Ao OKUAO 08Nnyo cUUdwva UE Ta TIPOPAENOUEVA
otnv cuvadn €6vikr vopobeoia.

o g eMavOPWHEVOUG OTABUOUC, LECW TNG TTOPOXN G SWPEAV GUVEPOUNG OTIO TO TIPOCWTTLKO TOU
oL6NpodpPOoLKOU oTABUOU KATA TNV avaywpnon, A T LetemiBifaon n tnv ddLen oag os autoy,
edboov auTH N avaykn £XEL KOLVOTOLNBEL EK TWV POTEPWV.

e g un enavopwpévoug otabuolg, MEOW TNG OSwpedv TAPOXNG OUVSPOHUNG €Ml NG

apagootolyiag, kabwg kat katd tnv erupifaon kat anofifacn cag and avtnv.

Eav 8ev umdpéel kowomoinon olUpdwva pe Ta TMpoavadepBevta, o umelBuvo¢ otabuou R
omolocdnmote GAAOG apuoSLlog kaBopilel onpela, OMOU UTIOPELTE VA YVWOTOMOLOETE TNV AdLEN oag
oTov oTabuo Kal va Intnoete cuvSpopr. Baoikn mpoinodbeon yia tn mapoxn cuvdpoung sivat n

napouacia oag oto npokaboplopévo onpeio:

e Tnv kaBoplopévn wpa (amod tn odnpodpollkn emixeipnon 1 to unevBuvo otabuou Tou
napexel fonOela) n omoia mpénel va elvat TouAdyLlotov 60 AemTd MPLV Ao T SNUOoLEVUEVN
wpa avaxwenong

e TNV Wpa KATA TNV PENEeL va emiBLBacBolv oMol ol emiBateg, 1 av dev £xel kabBoplotel wpa,
TouAdyLotov 30 Aemtd MLV amo t SNUOCLEVUEVN WA avVaXWPNOoNG A oo TNV WPA KATA TNV

omola mpénel va emBLpocBoulv ot emiBarec.

YTV nepimtwon mou Sev ival epLKTr N THPNON TWV KOVOVWV Ttapoxn ¢ Bondntikwv péowv emiBifaong
KoL tapoxn PonBeLag emi Twv UTOSOWY TWV OTABHUWY, KoL LOVO YL TV TTEPIMTWON TToU AUTO Kpilvetal
OmOAUTWE ovayKaio yLo TNV Tpnon Twv Kavovwy npocBaotpdtntag, n olbnpodpoutkn entyeipnon, o
MWANTAG £lolTnpiwy 1 0 TOEBLWTIKOE TPAKTOPAG, UMoPoUV va apvnBolv tnv kpdtnon r £€kdoon
gloltnpilwv f va amattioouvv va ouvodeleote amo GANO ATopo. ¥’ QUTAV TNV TEpIMTwon, KaTtomy
oLtnpatog oag, opeilouv Vo 0aC EVNUEPWOOUV YPAITTWE EVTOC TIEVTE NUEPWV YLa TOUG Adyouc Ttou
opvnOnkav tnv kpdtnon n ékdoon slottnpiou kot vo katofaAAouv kaBe svAoyn poomdOela va cag

nipoteivouv amodektr evalaktik AVon pHetodopdg, Le PAcn TLG AVAYKES GOC.

12
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Aev LoXVEL Kaveéva oplo anolnuiwong os mepimtwon gubUvNg tNg oldNPOSPOLLKAG ETILXELPNONG YL
anwAsla | nuia eéomAiopol petakivnong n o TEePIMTWOnN TPOUMOTIOHOU OKUAOU-08nyoU Tou
XPNOLUOTIOLELTE YLO TN UETOKIVNGON: OE QUTAV TNV TIEpiMTWon, N euBUVN KOAUTITEL TNV OALKA 1] LEPLKA
anwAsla f npia e€omAlopol petakivnong r aAAou £18kov e€omAlopol TTOU XPNOLUOTIOLE(TOL Ao
atopa e avamnpio f ATopa YE MELWHEVN KLVNTIKOTNTA KOBWE KAl TO KOOTOG QVTLKATACTAONG 1) TN
Beparneia Tou TPpAUMATOC TOU OKUAOU 06nyou mou €xaoce tn {wr) Tou 1 TPAUUATIOTNKE 1) To eUAoyO
KOOTOC TNG TIPOCWPLVAG OQVTLKATAOTOONG TOU €EOMALOUOU HETAKIVNONG, Twv Bondnudtwv 1 twv
OKUAWV 08nywv, OTAV N aVTLKOTAOTAON AUt gV TIOPEXETAL ATIO TN OL8NPOSPOULKN ETXElpnON 1} TOV

umnevuBuvo otabuou.

Meplooodtepec mAnpodopieg pnopeite va Ppeite oto Kedpdhato V tou Kavoviouol EE 2021/782.
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2.9 YmnoBoAn KatayyeAiag

JUpdpwva pe to apbpo 28 tou Kavoviopol 782/2020, dwkoatovote vo UOBGAAETAL TTOPATTOVO R
KatayyeAia og KAOe eUMAEKOUEVN OLENPOSPOULKH ETIXELPNON, EVTOC TPLWV LNVWVY OTTO TO TIEPLOTATLKO
oto omoio adopd, otav Bewpeite OtL £xel mopaPlacbel dikalwpa cag mou mpoPAEneTal oTov
Kavoviopo. H kaBe odnpodpopikn emxeipnon odellel va oag yvwoToMoLEL TOUG OLKElOUG TPOTIOUG

enadng KaL T YAwooa 1 TLg YAWOOEC pyaciag tne.
H emuyelpnon amavtd eviog eVvog UNVOG N EVTOC TPLWV NVWYV, 0 SIKOLOAOYNUEVEG TIEPUTTWOELG.

Y€ MePIMTWON KN LKOWOTIOLNTLKAG AMAVINONG oTnV KatayyeAia, o emBatng unopei va ansuBbuvBel otn
PAZ. H PAZ pa w¢ SeutepoPabiLo dpyavo mpootaciag twv entpatwy, dlvovtag nmavra tn Suvatotnta
OTOV €KAOTOTE TAPOXO UTMNPECLWV OLONPOSPOULKWY HeTOPOpWY, TOU OmOTEAEl KAl TO

OVTLOUUBOAAOEVO HEPOC, LECW TOU ELOLTNPLOU, UE ToV ETUPATN, va eKBECEL TIC AMOYELG TOU.

Ma tnv unoPBoAn tn¢ katayyeAiag o emPATNG CUMITANPWVEL TNV POpUA KaTayyeAlag emBatn mou
napatiBetal oto Mapdptnua Il kot unopeite va Ppeite nAektpovikd otn &levBuvon tng PAX

https://ras-el.gr/epivates/#dikaiwmata. Mmopel eniong va ansuBuvBel otn PAZ pe email péow Twv

KATWOL oTolyElwV EMIKOWWVIAG:

e PuBuiotikn Apxn 216npodpopwy (PAL)
e Jtadiou 33 -105 59 ABrva

e 2103860141

e info@ras-el.gr

e www.ras-el.gr

Meploodtepeg mAnpodopieg propeite va Bpeite ota Kedpalata VI kat VI tou Kavoviopou EE 2021/782
https://eur-lex.europa.eu/legal-content/EL/TXT/PDF/?uri=CELEX:32021R0782&from=el.
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2.10 Zxetka Eyypada & ZuvdEoelg

NopoBseoia

Kavoviopoc (EE) 2021/782 oXeTIKA UE T SLKOLWLLOTOL KOLL TLC UTIOXPEWOELC TWV ETULRATWY

oldnpodpoukwy petadopwy (avadiatiniwon) EA

Kavoviopoc (EE) 2021/782 oXeTIKA UE T SLKOLWLLOTOL KOLL TLC UTIOXPEWOELS TWV ETULRATWY

oldnpodpopukwy petadopwy (avadiatiniwon) EN

Kavoviopoc (EE) 2014/1300 oXeTLKA LE TEXVIKEC TtpoSLaypodEC SLAAELTOUPYIKOTNTAC YLIO TV

npooBacipuotnta tou odnpodpopkol cuotiuatog tne Evwonc ylo to ATouo LE avarnpilo Kot

ATOUO UE UELWUEVN KLVNTIKOTATO

COM-2011-898 Avokoivwon Emtpornnc Awkowpato EmBatwy o€ 0OAOUC TOUC TPOTOUC UETADOPAC

Aladkoolo YEWpLoUoU Topamovwy oo tn PA

SIXETIKEC SUVOEOELC

https://ec.europa.eu/transport/themes/passengers/rail en

https://europa.eu/youreurope/citizens/travel/passenger-rights/rail/index _en.htm

http://www.trainose.gr/complaints/

http://www.stasy.gr/index.php?id=49&L=pkmmgnwkkulpflh
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2.11 Napaptnua — Goppa vrtofoAng KatayyeAiog

puBITTIKY apxH
o16npodpdpwy

&
regulatory \A
authority
for railways EAAHNIKH AHMOKPATIA

HELLENIC REPUBLIC

(OOPMA YNOBOAHZ MNAPAMNONOY - KATAITEAIAZ

(cOpdwva e to ap. 33 Tou EE 2021/782)

Ovopa*

Enwvupo*

066¢ — ApLlOpog

NéAn — TK

TnAédwvo Enkowvwviog*
Email*

216npodpoukn Enyeipnon nov agopd to napanovo* HELLENIC TRAIN AE
2TAXY AE

AplBuOG eLoLTnpiov

Ty Elouttnpiov

Ap1Ouog ApopoAoyiou

ItaBpog/Itdon Avaywpnong*

ZtaBuog / Itdon Npooplopov*
MpoypauHaTIOHEVN NHEPA KOl WPA avaxwpnong*
Mpoypappatiopévn nuépa Kot wpa adpinc*
Mpayuatikn wpa avayxwpenong

MNpayuatikn wpa ading

Awtia katayyeAiog (EvOEIKTIKA) :

ZupBoAato Metadopdg - Eloitrplo

Taébuwtikég NMAnpodopieg

Ermotpodn xpnudtwy kat EmavadpopoAoynon (o€
kaBuotepnoelg dvw twv 60’)

Anolnuiwon kouiotpou (og kaBuotepnoelg Avw Twv 60°)
Juvdpoun oe ApeA n AMK

Nound
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Z0vtoun Nepypadn ZupBavtog

Erouvantopeva gyypada / apxeia

L] Juvawvw otnv enefepyacio SeSopEVwY MPOOWTILKOU XOPAKTAPA, OTO MAAICLO TWV 0pUOSLOTATWY
¢ PAS, cUudwva pe tig map. 11-12 tou dpbpou 28 tou v.3891/2010 (A’188) kat tov Kavoviopo EE
2021782 «Alkalwpota Kal Yoxpewoels EmBatwy 2dnpodpopikwv Metadopwv»

0bnyieg
Ta mebdla Pe aoTEPIOKO CUUTIANPWVOVTAL UTIOXPEWTLKA
Tpomot urtoBoAng poppag katayyeAiag:

1. e emouvawn, oto email _info@ras-el.gr
2. e autoTTPOOWTIN TTapoudia aTa ypageia TNg Apxng Z1adiou 33, 7°¢ 6pogog, 10559 Abrjva
3. pe Taxudpopeio, oTnV wg avw diglBuvaon
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Based on the European legal framework that has been established and entered into force from 2007
(Regulation 1371/2007) and significantly enriched in 2021 with the Regulation 782 (in force since 07
June 2023), rail passengers within the European Union now have a comprehensive and up-to-date

framework of services and rights provided within the Union.

EU rules concerning rail passenger rights apply when traveling by train within the EU and generally

apply to all rail journeys and services.

However, EU countries may decide to exclude certain railway services. These exceptions may apply to
urban, suburban or regional railways as well as to long-haul inland or international routes to or from

outside the EU.

Railway Regulatory Authority (RRA), according to the Article 28, par.11 of the law 3891/2010 as in
force, is the national body (National Enforcement Body — NEB) responsible for enforcing the
application of the Regulation. Its purpose is to assure the rights of rail passengers, to improve the
quality and efficiency of the services provided, to promote an increase in the share or rail transport
in relation to other means of transport.

The Regulation lays the groundwork for providing assistance to passengers and understanding of their
rights when traveling by rail in the EU. The rights of the railway service users include among others,
obtaining information relative to the services provided, both before and during the journey, as well as
establishing a system of passenger compensation in the event of a delay for which the railway

undertaking is responsible.

When purchasing your ticket, the railway company or ticket seller must, among others, provide you

with clear information about:

= The general terms that apply to your trip

= The schedule and terms of charges as well as the shortest travel time

= The accessibility, the conditions of access and the existence of on-board facilities for people
with disabilities and people with reduced mobility

= The services available on the train

= Lost luggage search procedures

=  Procedures for submitting a complaint
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During your journey, the railway company must provide information about train services, delays,
safety and security issues and connection services. If your itinerary is delayed or canceled, the railway
company must provide you with real-time information about the situation and inform you about your

rights and obligations.

This guide will give you the information you need about your rights and will guide you so you can refer
to the relevant European and national legislation for more details. In this context, what is not provided
by this guide and is not explicitly mentioned, is at the discretion of any licensed railway company that

provides services to passengers within the Greek territory, for example ticket payment methods.

The scope of the rights listed in this guide concerns urban, long-distance, suburban, regional passenger

rail services as well as routes that are strictly executed for historical or tourist use.

In addition, railway undertakings, tour operators or ticket vendors may offer more favorable terms to

passengers than those set out in this Guide and in accordance with Regulation 782/2021.

In addition to this guide, information on Passenger Rights and Obligations can be found on the

websites Your Europe, Your Guide to Greece.
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The current Regulation (EU) 782/2021 clarifies and enriches the rights and obligations of rail
passengers. All specifications and requirements that need to be met by railway undertakings, station
managers, ticket vendors and tour operators for completeness and clarity in informing railway

passengers are specified.

This information may be in printed or electronic form or by any other means of easy access by all

passengers.

In addition to the rights set out in this Regulation, it should be noted that it is at the discretion of
railway undertakings, tour operators or ticket sellers, as the case may be, to offer more favorable

terms to passengers.

2.1 Transport Contract

Your relationship as a passenger with the railway undertaking that will transfer you to your destination
is based on the conclusion of a transport contract, ie the purchase / reservation of a ticket and the

acceptance of the general terms of transport that it contains.

From the beginning of the trip, you must have a valid ticket, ie a ticket, and you must show it during

the ticket check.

More information on the transport contract, the payment of the ticket as well as the cases of the
possibility for the railway undertaking to exclude passengers from the transfer can be found in Titles |

and Il of Annex | of Regulation 782/2021

https://eur-lex.europa.eu/legal-content/EL/TXT/PDF/?uri=CELEX:32021R0782&from=el
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2.2 Information for passengers

As rail passengers in Europe, you already have a comprehensive framework of information
requirements and specifications since 2009, which has been significantly enriched by the new
Regulation (EU) 782/2021. It is provided that you are fully informed in the most appropriate way and

with special attention to the needs of people with vision and / or hearing problems.
Your update should include:

A) Information before the trip

Upon request, you can receive the following information regarding your trip:

e  Which general terms apply under the contract of transport

e  Which is the shortest time travel and for which travel the lowest charge applies

o If there are any facilities for people with disabilities and reduced mobility, as well as for
passengers with bicycles, when boarding and staying on the train.

e If there are seats for smokers and non-smokers, for first and second class passengers, as well
as seats in couchettes and sleeping carriages.

e Pre-purchase information on whether the ticket or tickets constitute a single ticket

o  Whether there will be an interruption or delay in the itinerary (scheduled or in real time)

e What kind of services are provided on the train

e Where and how passengers can search for lost luggage

e Where and how passengers can submit their complaints

B) Information during the trip

e What services are provided on the train, including Wi-Fi network
e Which is the next station

e If the train is delayed and when it is expected to arrive

e  Which are the main connections available

e What must be considered when it comes to security issues

You can find more information in Chapter Il (Articles 8,9,10 as well as in Annex Il of the Regulation

782/ 2021.
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2.3 Hand luggage, pets, luggage and vehicle transportation

You can take with you items that are easy to carry (hand luggage) as well as pets, in accordance with
the General Conditions of Carriage. You are obliged to supervise the hand luggage and the animals

you take with you.

In addition, you can take bulky items with you in accordance with the special provisions of the General
Conditions of Carriage. Objects or animals that may disturb or harass other passengers or cause

damage are not permitted as hand luggage.

According to the General Terms of Carriage you can send as a luggage both items and animals. The
contractual obligations concerning the baggage forwarding must be stated in the baggage slip
provided to you. Until proven otherwise, it is considered that, on receipt by the carrier, the luggage
was apparently in good condition and that the number and weight of the luggage corresponded to the

indications on the luggage slip.

The carrier may accept the vehicle carriage on the occasion of the passengers’ carriage in accordance

with the special provisions of the General Conditions of Carriage.

You are entitled to compensation in case of loss, damage and delay in the delivery of luggage, hand

luggage, pets and vehicles according to the relevant limits set out in Regulation (EU) 782/2021.

You can find more information not only about obligations but also for indemnity / compensation for
luggage, hand luggage, pets and vehicles in Annex |, Title IV, Chapter Ill as well as in Title V and Title
VI of Regulation 782/2021.
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2.4 Bicycle transportation

The railway undertakings are obliged to provide you with the possibility to transport your bicycles with
all the trains, given that they are easy to move, if the event does not negatively affect the specific

railway service and if the train can accept them.

To reserve a seat for your bicycle you will be charged a reasonable cost by the competent railway
company. Railway undertakings must publish the terms of bicycle carriage on their official website,

including up-to-date information on capacity availability.

More information can be found in Chapter Il (Article 6) of Regulation 782 /2021.

2.5 Tickets

To complete your transport, you can buy one way or single tickets. Tickets are sold by the railway
undertakings either directly or through ticket vendors or tour operators with at least one of the

following means of sale:

1) Ticket offices, other points of sale or selling machines
2) Telephone, the internet or any other widely available information technology

3) On board train.

For journeys involving one or more connections, you must be informed before purchasing a ticket or
tickets whether that ticket or tickets are a single ticket. In the event that the ticket or tickets constitute
a single ticket, the railway undertaking shall be liable if one or more connections are missed due to a

fault of the undertaking.

When tickets are combined at the initiative of the ticket seller or the tour operator, then in case of
non-realization of the trip or in case one or more connections are missed, the above are responsible
for the refund of the total amount for the first and for the payment of compensation equivalent to
75% of that amount, plus your other damages. Refunds and compensation are made within 30 days

of receiving the request.

You can find more information in Chapter Il (Articles 11,12) of the Regulation 782/2021
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2.6 Compensation for delays & cancellations

A) If a delay of at least one hour is going to take place, you can immediately choose between:

o Refund of the fare in full or for the part of the trip that did not take place and for the part that
has already taken place, if the trip no longer serves the purpose of the initial travel plan of the
passenger. In addition, in this case, you are entitled to one return trip, at the earliest
opportunity, to the initial point of departure

e Continue the trip or reschedule your destination, under comparable conditions, to the final
destination and at the earliest opportunity or to the final destination at a later date of your

option.

When the available rerouting options are not notified to you within 100 minutes of the scheduled
departure time of the delayed or canceled itinerary or lost connection, you have the right to make
such a contract with other public transport service providers by rail, coach or bus. The railway
undertaking owes you the necessary, appropriate and reasonable costs that arise. In case you belong
to the group of people with disabilities or reduced mobility, the rerouting service providers must
provide you with alternative services that are suitable for your needs and which may differ from those

provided to other passengers.

Refunds are made within 30 days of receipt of the request. Refunds may be made in the form of
vouchers and / or other services, provided that the terms of such vouchers and / or services provide
sufficient flexibility, in particular as to the period of validity and destination, and that you agree to
accept vouchers and /or services instead of money. The return of the fare is not reduced by the use

of transaction costs.

B) In case you wish to continue your trip despite the delay, you are entitled to compensation.

The minimum compensation for delays is:

o 25% of the ticket price for a delay of 60 to 119 minutes

o 50% of the ticket price for a delay of 120 minutes or more

The compensation of the fare is paid within one month from the submission of the application for
compensation. The compensation can be paid in vouchers and/or other services if the terms provide

flexibility, in particularly as regards the validity period and destination. As a passenger, you are not
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entitled to compensation in certain cases, e.g. if the cancellation, delay or loss of connection is due to
exceptional circumstances or third party behaviors which the carrier could not have avoided even
though it has shown the necessary diligence for this particular case as well as if it is due to your fault.
In addition, you are not entitled to compensation if you were informed of the delay before purchasing

the ticket.

The respective railway undertaking has the obligation to inform you about delays and cancellations of

routes, as soon as it has this information at its disposal.

In case of a delay of one hour (60 minutes) or more, you must be offered free meals and refreshments

depending on the waiting time.

In addition, the railway company must offer free hotel accomodation or other accommodation and
transfer between the train station and the accommodation, in case it is necessary to stay for one or
more nights due to the delay. Accessibility requirements for people with disabilities and people with

reduced mobility and the needs of guide dogs are taken into account whenever possible.

If the train is stationary outside the station, the railway undertaking must arrange for the transfer from
the train to the train station, to an alternative place of departure or to the final destination, when and

where practicable.

If the rail service can no longer be resumed, the company must arrange alternative routes as soon as

possible.

Railway undertakings must inform you and any affected passengers how to apply for certification that

the rail service has been delayed, lost or canceled.

You can find more information in Chapter IV (Articles 17-20) of the Regulation 782/2021.

10



puBuioTiky apxr
H - o18npodpopwy
regulatory '
l authority

for railways

2.7 Compensation in case of injury or death in the event of a railway
accident

If a passenger is killed or injured in a train accident, the railway undertaking is obliged, within 15 days,
to prepay the amounts required to meet the immediate needs of the victim or his dependents -

amounts to at least € 21,000 per passenger death.

The deposit is not a liability and can be offset by any other amount subsequently paid but is non-
refundable, unless the damage caused was due to a mistake or negligence of the passenger or if the

recipient of the deposit was not the beneficiary of the compensation.

You can find more information in Chapter Il (Articles 13,14,15,16,27 and Annex |, Title IV - Articles 26
- 31) of the Regulation 782/2021

2.8 Assistance for disabled passengers or passengers with reduced
mobility

The EU institutional framework, through the rules laid down, has ensured since 2007 equal access for
the transfer of persons with disabilities, including their escorts through a recognized capacity, and
persons with reduced mobility, so that passengers with disabilities or reduced mobility can travel like

other citizens.

Railway undertakings and railway station operators must establish non-discriminatory access rules for
the transfer of persons with disabilities or reduced mobility, including e.g. the elderly. At your request,
railway undertakings, ticket vendors and tour operators must also provide information on rail access,

access conditions and relevant reasons. This update must be done in accessible ways.

Railway companies must provide you with assistance on the train, as well as on boarding and
disembarking, always free of charge. The assistance is provided as long as your need for such
assistance is communicated to the railway undertaking, station manager, seller or tour operator from
whom the ticket was purchased, at least 24 hours before the time required. The assistance can be

provided to you as follows:

11
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e Through your escort, who has a Disabled Escort Travel Card and can travel with a special
invoice or free of charge and sit next to you.

e Through the possibility of being accompanied by a guide dog according to the relevant
national legislation.

e At manned stations, through the provision of free assistance by the railway staff on departure,
transfer or arrival at the station, if this need has been notified in advance.

e At unmanned stations, through the provision of free assistance on the train, as well as during

your boarding and disembarking.

If there is no notification according to the above, the station manager or any other person in charge
identifies points where you can announce your arrival at the station and request assistance. A basic

condition for providing assistance is your presence at the predetermined point:

e the specified time (by the railway undertaking or the station attendant that provides the
assistance) which must be at least 60 minutes before the published departure time
e the time at which all passengers must board, or if no time has been set, at least 30 minutes

before the announced departure time or the time at which passengers must board.

In case that it is not possible to comply with the rules for the provision of boarding aids and assistance
on the infrastructure of the stations, and only if this is absolutely necessary for the compliance of the
accessibility rules, the railway undertaking, the ticket seller or the tour operator, may refuse to book
orissue tickets or require from you to be accompanied by another person. In this case, at your request,
they must inform you in writing within five days of the reasons for refusing to book or issue a ticket
and make every reasonable effort to offer you an acceptable alternative to transportation, based on

your needs.

There is no limit to compensation in the event of liability of the railway undertaking for the loss or
damage of transport equipment or in the event of injury of the guide dog you use for transport: in this
case, the liability covers the total or partial loss or damage of transport equipment or other special
equipment used by persons with disabilities or persons with reduced mobility, as well as the cost of
replacing or treating the injury of a guide dog who has died or been injured or the reasonable cost of
temporarily replacing the transport equipment, aids or guide dogs, when this replacement is not

provided by the railway undertaking or the station manager.

You can find more information in Chapter V (of the Regulation 782/2021

12
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2.9 Submission of complaint

According to the Article 28 of the Regulation 782/2020, you have the right to submit a complaint to
any railway undertaking involved, within three months of the incident to which it relates, when you
consider that your right under the Regulation has been violated. Each railway undertaking must inform

you of its contact methods and its working language or languages.
The company will respond within one month or within three months, in justified cases.

In case of unsatisfactory response to the complaint, the passenger may contact RRA. If the passenger
wishes, may contact directly with RRA, which will forward the complaint to the competent railway
undertaking in order initially to be informed of its views. RRA acts as a secondary passenger protection
body, always giving the opportunity to the respective railway transport service provider, which is also

the contracting party, through the ticket, with the passenger, to express his views.

For the submission of the complaint, the passenger fills in the form of complaint that is listed in Annex

Il and can be found electronically at RRA’s address https://ras-el.gr/epivates/#dikaiwmata. You can

also contact RRA by email, fax or phone via the following contact details:

e Railway Regulatory Authority (RRA)

e 33 Stadiou Street - PC 105 59 Athens
e 2103860141

e info@ras-el.gr

e www.ras-el.gr

You can find more information in Chapters VI and VII of the Regulation 782/2021 https://eur-
lex.europa.eu/legal-content/EL/TXT/PDF/?uri=CELEX:32021R0782&from=el.
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2.10 Related documents & links

Legislation

Regulation (EU) 2021/782 on the rights and obligations of the railway transfer passengers (recast)

GR

Regulation (EU) 2021/782 on the rights and obligations of the railway transfer passengers

(recast) EN

Regulation (EU) 2014/1300 on technical specifications for interoperability for accessibility of the

Union rail system for persons with disabilities and persons with reduced mobility

COM-2011-898 Commission Notice Passenger rights in all modes of transport

Complaint handling procedure by RAS

Relevant Links

https://ec.europa.eu/transport/themes/passengers/rail en

https://europa.eu/youreurope/citizens/travel/passenger-rights/rail/index _en.htm

http://www.trainose.gr/complaints/

http://www.stasy.gr/index.php?id=49&L=pkmmgnwkkulpflh
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2.11 Annex Il = Complaint Submission form
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HELLENIC REPUBLIC

COMPLAINT SUBMISSION FORM

(according to art. 33 Tou EE 2021/782)

Name*

Surname*

Street — Number Address
City — Post Code

Contact Number*

Email*

Railway Company concerning the

complaint

I have submitted the complaint to LIYES LINO
the company

I have received a reply from the CIYES CINO

company & it is attached
Reason for complaint :
Event Description:

Date of event
Itinerary
Attached documents / files
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O] | consent to the processing of my personal data, within the responsibilities of RAS, in accordance
with paragraphs 11-12 of the Article 28 of Law 3891/2010 (A’188) and Regulation (EE) 2021/782 «On
Rail Passenger’s Rights and Obligations»

Instructions

Fields marked with a star are compulsory.

Anonymous & abusive complaints are not answered.

The complaint is forwarded to the related company as it is unaltered
Ways to submit a complaint:

In person at the offices of the Authority / by mail /by email

33 Stadiou Street, PC 10559, Athens/ info@ras-el.gr
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